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Limitation of Liability

This presentation includes partial information only with respect to the
Company'’s results for the period January-December 2022, and was
prepared for summary and convenience purposes only. This presentation
cannot serve as a substitute for a review of the Company’s public reports
(including in the Company’s financial statements), which contain the
complete information regarding the Company, before reaching any decision
regarding an investment in the Company'’s securities.

This presentation does not constitute an offer for the acquisition of the
Company'’s securities, nor a request for any such offers, and is intended for
the delivery of information only, as part of the provision of explanations
regarding the Company.

This presentation is an unofficial translation from
the Hebrew language and is intended for
convenience purposes only.

The binding version of the presentation is in the
Hebrew language only.
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Clal Insurance Enterprises
Holdings is a leading insurance
and long-term savings groups
in Israel

Assets under management: NIS
295 billion (As of the end of 2022)

Total premiums, contributions and
receipts with respect to investment
contracts in January- December
2022: approximately NIS 27.8
billion. An increase of 2% compared
with the corresponding period last
year.

Clal Holdings rating:
iIAA-\Stable from S&P's Maalot
Clal Insurance rating:
iIAA+\Stable from S&P's Maalot
Aal.il with stable outlook from
Midroog

OROIICIE)

Operates together with
approximately 2,000 insurance
agents

Employs approx. 4,400
employees

Platinum+ rating of Maala in
the field of corporate
responsibility

Leading in investment returns
over time

Following the completion of the
MAX purchase transaction after
the date of the financial
statements, the company is the
first insurance and finance
group in Israel that holds a
credit cards activity
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62.6%

Shares held by the public
and traded on the Tel Aviv
Stock Exchange

4.99%

Shares held by Warburg Pincus
5.1%
Shares held by Mr. Shalom Shai (Dona
Engineering & Construction Co.)

0
6.7% - Shareholders
Shares held by Harel Insurance
Investments & Financial Services Ltd.

6.5%'

Shares held by the Phoenix
Holdings Group Ltd.

14.1%

Shares held by Alrov Real
Estate & Hotels Ltd.

@ To the best of the company’s knowledge, in accordance with information delivered to it to date. Shareholders presented have 5% stake ICLHL

or more, and a distribution of shares following the MAX transaction
INSURANCE & FINANCE



Key milestones 2022

Clal ranked 1st among the
traditional insurance
companies on CofaceBDI’'s
and TheMarker’s “Israel’'s
best companies to work at
in 2022” ranking

Receiving the highest
rating of the Ma’alah
ESG rating — Platinum

Plus, for the third year in

a row

Capital raised by Clal
Holdings to the sum of
NIS 500 million

Maintaining Clal
Insurance’s rating:
Midroog: Aal.il (Stable

Clal Holdings purchases
MAX Group, at an
amount of approximately

Purchase of 30%
of the shares of Newcom
Insurance Agency, for

X I Outlook) NIS 2.47 billion, in an
approximately NIS 18 S&P Ma'alot: ilAA+ (Stable agreement entered into
million Outlook) with Warburg Pincus

Raised

Tier 2 capital at Clal
Insurance, in an amount
of approximately NIS

500 million

Insurance solvency ratio as
of 30/06/2022 of 105%, and

November

Fundraising of straight
bonds and convertible
bonds in an amount of
approximately NIS 400
million at Clal Holdings.
Rated by S&P Ma’alot: ilAA-
(Stable Outlook)

Publication of Clal

taking the distributions
provisions into account the

ratio is 179%
(ratios include actions performed
after this date)
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Comprehensive Income After Tax Attributable to Shareholders
(NIS Millions)

Return on
: 22.3% 3.1%
Equity?! ( )
1,402
602
395
(237)
*
2020 2021 2022 10-12.2021 10-12.2022
* The results in 2022 include a provision for updating mortality tables to the sum of NIS 413 million after tax
1 Return on Equity In annual terms - return on equity is calculated on the basis of profit for the period attributable to the Company's shareholders, divided by
@ equity at the beginning of the period attributable to the Company's shareholders. The profit used for the calculation of the quarterly return on equity is calculated
by multiplying by four the quarterly profit.
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Comprehensive Income Before Tax by Segments

(NIS Millions)
Long-term savings Non-life insurance Health insurance cher and operations Total
which were not allocated to
segments 10-12/2021 |
10-12/2022
556 u
420
127
22 39 38 36
S 1#
(13)
(128)
2021 |
2,068 2022 W
1,143
620
1o (95 353
—_7ﬂ
*(81) (91)
354
(535) (354)

@ * The results in 2022 include a provision for updating mortality tables to the sum of NIS 627 million before tax ICLRL
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Non-Life Insurance : Comprehensive Income Before Tax
(NIS Millions)

Compulsory Motor property Property Liabilities and others Credit insurance Total
motor and others

(45) (4D

112

78

(24) (30)

(190)

10-12/2021 |
10-12/2022 W

2021 |
2022 W
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Total Capital Attributable to Company Shareholders
(NIS millions)

31.12.2018 31.12.2019 31.12.2020 31.12.2021 31.12.2022

* In the years 2018-2019 total capital was restated due to retrospective application of the Capital Markets, Insurance and Savings Authority’s
circular regarding the “review provision with respect to the liability adequacy”.

(o) XCLAL
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Solvency ratios

Not taking distribution Taking distribution
provisions into account provisions into account

'l"l‘ﬁTPﬁTP'I‘T’I"I‘ﬁTF'I"I‘

Fudad L] Il
| I
%

179%

12.2021 6.2022 12.2021 6.2022

* The data includes the impact of material capital actions occurring in the period between the calculation date and the publication date of
the Company’s economic solvency ratio report
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Gross Premiums Earned, Contributions and Receipts with respect to
Investment contracts (NIS Millions)

A significant increase in activities alongside decreased receipts for investment contracts due to the capital market downturns

27,170 27,756 8 275

—0—

—©-
0O
QO
O

2021 2022 10-12.2021 10-12.2022

B Provident Pension [ Health insurance [l Non-life insurance Life insurance

(1) XCLAL
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Assets under management (NIS Billions)

236

220

197
33

66

32

90

66

31.12.2018 31.12.2019 31.12.2020 31.12.2021 31.12.2022

B Investment-linked insurance contracts and investment contracts M Nostro™ Pension [l Provident

() XcLaL



Rate of general and administrative exenses

Rate of G&A expenses in relation to Rate of G&A expenses in relation to
premiums, contributions and proceeds average managed assets
In respect of investment contracts

9.2%

0.66%

2020 2021 2022 2020 2021 2022

XCLAL

INSURRANCE & FINANCE



Q ICE =

ITWI99 "IN DY {7 NN'{7N NIV 7'
Y |1"''n 250 v'izwni

ITWI991 NIV 772 7w NWTNN NIViTUNN N7
NIN ITWI99 1D 111 ;NONNA |70 N2 WIDIN
DINNA D'7ITAN DN DVTWNN TN
QIV2 NITINY NIPNNINA TNIN NIDENINIITNN

21:40 14/3/2023 | D X1

00

BN SPw IR 12673 70 AR 35D
T3 230 1R omne amysh
onna o3 by j9ox T e
KD RITTTANG MYSEKI MR
M2 2'033 972 NPT (50%) DRD
o T 1.6 5
B 100K AN 2022 MWD
31 NOIT = EPowDr o Tma e
41°% y3n FFO'm 7pw 7' 757
1 357 I 68 MW ,opw
a9"3pnn NePNa MARNR2 Ypw
PITI ST AT BT MOIST
(mxnea X5 a9 onma
~n 88 MW Ypw M 9572
YR, AR MR PP 1
7IN371 190K .0'03) NP0 Y21 e
T4 %0 l'h] ENYPPR O TN
38 Py NI Py 5P P
DI MMM AYIPEN MPEMI R
v pw 1 138 by my Sy
nmp’ Spw rm se by my pa
T Ypw e 487 o 0D 96
0 T2 *57 ET'3 AIN0L 150K KA
AT wa AN 5pw b 624
TW W3 2% NS 50K Mhan
J1%°3 T FIN0I KM 1 YIRN

11731 35071 1W31 M1 7331 1a0K
IR 21T A"197N1D NVY Jpw

IV Vi NN 2R DY TP W37 M9 MM DR TN N™9waw 20 1"I730 Man
JPW "IN 900 - 1IN JW NITIIN INPNN MY 1R 99K 33 W NYW2 W03 1310 DR 1N

IR JIOR PO AN ey
DTN TR 72 "0 hh"0 b
PRI TB0R TPULOPA ENAD B3

P o bw mawm eb
SR ey Ty b mon
42) NP TOMD TweKE PN v

PRIMPNMOVTONAMT _—— DTUomd AR 130 MR

1E0K 7K™ T AmyD i
™M fenn ooma 5

yubwa o o ama |/

rowny e i 3

\ EUrme oIvnn oY
o pw 70-6033

DRMET DUTARI ahy | w monn W m
apoya yppn by ‘\ IEE‘!" !}?l’\ | e bpe oM 1000
“n &%y o\ T i Yo wwn mepene
AR DTS o a7 i 30% BN 150K 10%
anopebomnmaarn T o 35 apoya

TN CPTY LFTIEN NUT T
RIVIRD I AT MRPOYS TR
Mo 180X T VIR TIP3 MK
370 13w AvPN NRea I 15 Yo
Do MEDM AMIA MUEN BT N1

uon*2320

N e | TheMarker

|1"7'n 660-2 D'V'iTYWN YTIWOTNI NIV 7D

“IDNI W@ L EVREY mTpnn

2 82 7 £Y9yISN pIan MR MY
AR NI 0TI Ten? o
I R RINT N, 1,25%+070 7O
AT5%S PREIR

EUUMDIR BUI0MS NP Bnnmy N
nIm e A 20 Yo Yo nowa
ST OR 1373 S nuwa o “yon
SR E9R 33 5y yIne 3omT P
DnuEn A 130 P37 Y

S K11 O3 180X VY pen
M a0 W mby namn
oy Ty 0 aphn P el b
=3B 7PUMR IDUR 2P 1Mo 300
84 50 UL D'TIN 0033 1573 KW
T 622 Bw P91 em T K
oYM Ao 031 7 T, pY
oo um 2%n AR 35 Y mowa
A1 03" 0°033 20°2 PN 150K
T TIX 033 A2 7 ,07MIn Y
APND - 99w TP 304 M a3
Spw b 9573 K1 12 180K B

RLERY T

AwRYIv P2 TEUT M
“P3 DD (45%) DTN T ]—I
357 TV MIMAE s
AMPT PR PRIZY DVU0 e B
DEMY £y Y NUI1 BY JRoR
“I31 MK DpA? mnsnn 80 Phye
DRYD BTN WM WONN 12
K MM mee3 Y53 0y T3 1eoK
Pm) TIYa DM 42 B Y wIT
“©2,%w PR 350°7 AN NTER
SpwTm 1175 373 190K o PN
™ 550 ypr? momen nansa
Yo P 37T N33 0o Yo
9003 My non ampAn mb
IR 5 TN e eb bpe prom

Bizportal oo [

2 n11'na mutmIe Ym n'on wpwnymya nonmm oebowTnwAon ST pan piw

13'J VPN NAIVY 7730 09O 7pwW 170 280 A7 npna
nrTnn

KWK ;7PW TIN7'MA N7UNT2 NYI ININON UPIA NA0YT 001791 O™ 773 7W AKNTAA 7370
7PW TN 2 7UN 7V TNV TP 0pI97 NP 7w

00O 16:09 2

[+l ©npua  // mann oxwn

R

I'J'Tnj I MI3TYNn NITAN 3] l]|1‘|197 A nx THRUNT XYW +0.99% A npn ngnanian
AXN70 N71P7 0J0N] +0.09%.~ MU1Poy 773 NIV 773 OV MWENA ANaNa ' NNIERn
1207 NITTY [IINK 'KD WTINL.7pW M7 280-3 7w 7713 01301 UFNIA [IN'D NAIV7 NIO1
JI0°A 2107 ,7731 770 ,N0MN NN2ANN 7pW TIK'7'A 1.7-3 T 7W 02 AKn7a 72pn '3
.upmIn

191K2 OIW 0K NIV™ 7737 AT 79 NI W MY0PIKA 11170 "IV 3 7U7X0 11200
.O"TOIN O'911 71N ANANA 7W AKNTAA TNI0N NN 07 MAIT0PIRA ININA YWD Minn
Ir'7'n 25-1 AKN7NA 0130 DK 717 N10"2 773 NNAN7 2170 NI3T 7713 1o11a AXn7an 0Jon
ATNPNN OTNYAT K7W IN2N NP2 0K, 7pW

NI 272 NNTT 450-3 1772'W N'2131 1771190 Y7710 3 1010 ,A0TTAN 1372 0P TOn M1ond

70'97 NIT'9'7A 7Y

1.5 W n'0o 791N TVN VTN, NMIYTN 1INOI 012'0 1T, 00110 79N NOTIWN NITOT
T0'977 NITOTT TWONN NYTWNN e DNY YTIWOTN OV N3N ROTNN NOVI TNT7 ')
90 N"N TINT7 0]

"0 NI7U11 T2 IN1L(AYIN NIRPR 906) "W WIN'WT W17 NN 1IN 790 N0 40-3
2" 0PIIN .ONT 50-3 W NOW1  MIIK7N OIK NN, 9"Xw1 PIKI (1IN Ninipn 720)

.On777.7 7w nuwa

Leading invetments

Pt
.|.if &
P721,7'NN NXIAP 'Yyan NY 2py' i 'm'n
:0MIv'X | NI Y% bW nivpwnn Ynan ,'poia
INNN IR [N DRIIX

Tvha

:01I'N DNN'N 222™'KN NPOY
D1TAD D12' TIV pavn LTPRNI

59> naw npovnl ,Indwin NINIXIN NIP'TA
[1'S' 24572 1'NNn NXIAPN 6% NWIIN NI
NINBYN D"YTIN 192 .X"N2 DNN'N Ypw
574°2 0p'150Y NN2aNNN 14% 1Non 1Ny
NnnPd NIvId' NI0'AN NNAN MY SpY 1IN
PV |1'9'n 36071 8% TIV

1N 21 | 06:02 ,22.12.2022

uon*2320

XCLAL

INSURRANCE & FINANCE



3:91 — \ /

0'02)'01 N0

Ta7 X7 n.nX
wwammenmnos - Le@AING iN corporate responsibility

Clal’s Resilience Center

JINJ'T NN NIV N1Nown
Tiv1

GReY (poawm & ponin I7IN)

011'9 |oIn

oo won |8 Clal’s Resilience Center provides

TIVI NMITIXT NIXXANT 0071

Information and assistance in moments of

NIXM1joIn

TIV'O XW132 nJNJnl viro  Yium

distress in emotional, financial and health

aspects, in collaboration with Israel’s

leading associations and organizations
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Winning products
A secure
couple’s pension
A benefit plan exclusive to
Clal, providing a larger
benefit in the pension fund’s

management fees when

adding a spouse
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Leading Iin Innovation
Online mortage insurance

Developing a digital process
on the website for quick and
user-friendly adding of
users to a mortgage
insurance including life and

building insurance
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The group’s main holding structure

Clal Insurance Enterprises

Holdings Ltd.
Insurar_me Insura_mce & Credit*
agencies Savings

Clal Insurance Cimax Holdings

Clal Agency

Holdings (1998) Ltd.
100%

Betach Toren
Insurance
Agency Ltd. 100%

Tmura Insurance
md Agency (1987)
Ltd. 100%

Company Ltd.

99.98%

Clal Pension &
Provident Funds Ltd. am
100%

Atudot Pension Fund
for Workers and
Independents Workers
Ltd. 50%

* Purchased after the date of the financial statements

Clal Credit
Insurance Ltd.
80%

Clalbit Finance

Ltd.
100%

Canaf — Clal
Financial
Management Ltd.

100%

Ltd.
100%

MAX It
Finance Ltd.
100%

Milo Brom Holdings
Ltd. 100%

XCLAL
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Credit Card Company Profitability (NIs millions)

/@/v 343
309

271

248

e

155

-]

118

2021 2022 2021 2022 2021 2022
MAX Cal.

lI INSURRANCE & FINANCE



Words of the
CEO and

Chairman

<

Yoram Nave
CEO

A

Haim Samet
Chairman

“This week the company completed the MAX purchase transaction. This is a highly
significant milestone for Clal, and | have no doubt that MAX’s integration will
constitute an additional growth engine and strengthen the group. 2022 was a
complex year in several aspects, with broad economic implications — interest rate
hikes, inflation, recession and war in Europe. The year was characterized by sharp
downturns in the markets, which directly impacted the company’s results. Despite
such impacts, this quarter we recorded a profit of approximately NIS 12 million. The
company’s solvency ratio as of June 30, 2022, as reported in Q3, increased by 13
points compared to December 31, 2021, despite the turbulent markets, and has
crossed the 100% threshold, currently being at approximately 105%, compared to a
ratio of 92% at the end of 2021, and when accounting for the distributions
provisions is, respectively, 179% compared to 168%. We are proceeding at full force
with the implementation of our strategic plan, with the goal of maximizing value for
all of the company’s stakeholders and leading Israel’s insurance and finance

industry.”

“We are proud and glad of having made the MAX transaction — a groundbreaking
transaction for the group. 2022 was an economically challenging year, proving once
again how much the capital market’s volatility impacts insurance activity. Such a
year places an even greater emphasis on the importance of the MAX transaction,
which will allow us to diversify Clal Holdings’ sources of profit and reduce our
dependence on the capital market.”
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