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Limitation of Liability

This presentation includes partial information only with respect to the
Company'’s results for the period January-September 2021, and was prepared
for summary and convenience purposes only. This presentation cannot serve
as a substitute for a review of the Company’s public reports (including in the
Company'’s financial statements), which contain the complete information
regarding the Company, before reaching any decision regarding an
Investment in the Company'’s securities.

This presentation does not constitute an offer for the acquisition of the
Company'’s securities, nor a request for any such offers, and is intended for

the delivery of information only, as part of the provision of explanations
regarding the Company.

This presentation is an unofficial translation from
the Hebrew language and is intended for
convenience purposes only.

The binding version of the presentation is in the
Hebrew language only.
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Clal Insurance is a leading
iInsurance and long-term savings

groups in Israel

1)
D)

Assets under management: NIS 268
billion (As of the end of September

2027), an increase of 13% compared

with the end of December 2020.

Total premiums, contributions and receipts
with respect to investment contracts in
January- September 2021: approximately NIS
18.9 billion. An increase of 31% compared
with the corresponding period last year.

e Clal Insurance Company rating:
.@ IIAA+\Stable from Standard & Poor's Maalot
Aal.il with stable outlook from Midroog

Operates together with approximately
2,000 insurance agents

Employs apporx. 4,100 employees, since
June 2019 it has downsized apporx 500
employees (an 11% decrease)

oY Platinum+ rating of Maala in the

field of corporate responsibility

Leading in investment returns over
nl:lﬂl][l tlme

The Company has unigue activity
in the field of mortgages and
credit insurance

XCLAL

INSURANCE ENTERPRISES HOLDINGS LTD.



Principal Milestones

- December 2019 December 2019 February 2020 May and July 2020

> Approval of the » Swapping of bonds in an amount D> Launch of Clal’s button app - Strategic partnership with the investment
company’s three-year of approx. NIS 750 million for emergency services for the arm of MetlLife Insurance |
strategic plan bonds whose early repayment date company's customers in a variety Investment in HIPPO —an American
Is in app. 10 years. of areas Insurance company

Company's issuance of share capital
totaling approx. NIS 650 million

- October 2020 October 2020 December 2020 February 2021

} Clal Holdings injected additional } Setting up a customer unit that will be in } Clal Holdings is becoming a } Appointment of new board of
Tier 1 capital of NIS 450 million to charge of all online and digital sales activity company without a control directors for Clal Holdings,
Clal Insurance of the company, including the provision of shareholder appointment of Mr. Haim Samet

' digital tools to the agents channel, strategic as Chairman of Clal Holdings
- S —"' ~~~~~~~ collaborations and direct customers
-IME_ May 2021 May 2021 June2021

> Leadmg in investments returns > Purchase of 14% of the digital > Launch of smart managers insurance > Reporting a solvency ratio of 152%
campaign for study and pension insurance agency WOBI product — Managers FIRST in Clal Insurance (subject to the
funds distribution provisions)

L nezet | nezozt [ uiy 2oz Chugustzo21

Purchase all of the shares of Midroog changes the rating outlook of Clal > Winning the “Platinum+"” rating in Launch of a new language for the brand

Dawdoff Pension Arrangements Insurance from Negative to Stable the Maala ESG Corporate Responsibility with the tag line “Be Happy that you are
S&P Maalot changes the forecast of Clal Index for the second time in a row with Clall”
Insurance from Negative to Stable

August 2021 August 2021 September 2021 November 2021

} Successful IPO of Michlol > Successful raising of tier 2 capital > Appointment of new board of > Double win in the service survey from
totaling NIS 400 million directors for Clal Insurance the Chamber of insurance agents — non-

life insurance and pension
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Shareholders’

Shares which ae held by Alrov 15 0%

Real Estate and Hotels Ltd.
70.2%

Shares which are held by
the public and listed for
trade on the Tel Aviv Stock

Shares which are held by Cyeh
xchange

Phoenix Holdings Ltd.

Shares which are held by Harel 759
Insurance Investments & -2 70
Financial Services Ltd.

1. To the best of the company’s knowledge, in accordance with information delivered to it to date. Shareholders presented have 5% stake or more.
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Comprehensive Income After Tax Attributable to Shareholders*

(NIS Millions)

(1.9%) 21.3%

Return on 0 0
Equity** 1.8% 10.6%
1,007

602

265 248

1-9.2020 1-9.2021 7-9.2020 7-9.2021

2019 2020

*

In the year 2019 the comprehensive income was restated due to retrospective application of the Capital Markets, Insurance and Savings Authority’s circular regarding the

“review provision with respect to the liability adequacy”.
** Return on Equity In annual terms - return on equity is calculated on the basis of profit for the period attributable to the Company's shareholders, divided by equity at the
beginning of the period attributable to the Company's shareholders. The profit used for the calculation of the quarterly return on equity is calculated by multiplying by four the

quarterly profit.
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Comprehensive Income Before Tax by Segments

(NIS Millions)

Long-term savings ~ Non-life insurance = Health insurance ~ Other and operations Total
| | | which were not
allocated to segments 7-9/2020 mm
369
348 7-9/2021 mm

141 § 138

I

107 109 § 116

= -

1,512

1-9/2020 ==

723
493

1-9/2021

90 § 147 206

(225) § § § (104) § (182)
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Compulsory motor

68

(3)

(4)

Non-Life Insurance | Comprehensive Income Before Tax
(NIS Millions)

Motor property

16

(13)

43

BN

Property
and others

Liabilities ~ Creditinsurance Total
and others | |
7-9/2020 ==
138
7-9/2021 mm
17 15 10 .
__ : I —
(16)
90
13 29 . - 1-9/2020 W
1-9/2021 =

(99)
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Total Capital

Solvency Ratio Total Capital Attributable to Company Shareholders! (NIS Millions)
Includes transitional measures?

163%
152%

12.2019 12.2020 12.2018 12.2019 12.2020 9.2021

1. In the years 2018-2019 total capital was restated due to retrospective application of the Capital Markets, Insurance and Savings Authority’s circular regarding the
“review provision with respect to the liability adequacy”.
2. The data includes the impact of material capital actions occurring in the period between the calculation date and the publication date of the Company’s economic solvency ratio report
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Gross Premiums Earned, Contributions and Receipts with

respect to investment contracts (NIS Millions)

B Provident M Pension [ Health insurance [ Non-life insurance I Life insurance

18,946

14,452

0%  EEE

1,808

4,797

7-9.2020 7-9.2021 1-9.2020 1-9.2021
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Gross Premiums Earned, Contributions and Receipts with

respect to investment contracts (NIS Millions)

B Provident M Pension [ Health insurance [ Non-life insurance I Life insurance

4-6.2020 7-9.2020 10-12.2020 1-3.2021 4-6.2021
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Assets under Management

(NIS Billions)

B Investment-linked insurance B Nostro M Pension M Provident
contracts and investment contracts

P

!‘!‘ L | L
YT 40

- ‘ - . 31.12.2016 31.12.2017 31.12.2018 31.12.2019 31.12.2020 30.09.2021
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Rate of total general and administrative expenses,

marketing expenses and commissions

Rate of total expenses and
commissions in relation to premiums,
contributions and proceeds in respect

of investment contracts

Rate of total expenses and
commissions in relation to
average managed assets

15.0% 14.7% 1.39%

1.25%
11.5%
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Leading Investments
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Successful raising of capital
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Leading Iin investments returns
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Leading in Returns Campaign

Clal Insurance and finance is ranked first in pension returns for one, three, five
and ten years in the general track, and ranked first in study funds returns for one
and three years
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Leading in Service

The Chamber of Insurance Agents released its annual survey last week which examined the agents’
satisfaction from the quality of service provided by the Insurance companies in the sector in the 2021 year.
Clal Insurance and Finances was rated first among the large insurance companies, in the field of non-life

Insurance and pension insurance. This is the fourth consecutive year that Clal is so recognized in the non-life
sector and the second consecutive in the pension sector.
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Leading in Innovation — Motor Insurance

A new and innovative product in the vehicle sector, that offers a discount of tens of
percentage points from the monthly payments on the basis of driving quality
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Leading in Innovation — Health

New and exclusive annex from Clal Insurance and Finance that provides
comprehensive insurance for medical crises, in the management and exercise of the
rights of patients and their families, in cooperation with Linoy Bar Gefen
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Corporate Responsibility

As part of its activity for the community in Israel. And while advancing values of equality and
excellence, Clal Insurance and Finance sponsored the gold team to the para-Olympic games
held this year in Tokyo. Within this framework the Company initiated a national advertising
campaign designed to provide support for the athletes and encourage Israelis to watch the
games. The campaign included widespread billboards, starring para-Olympic team athletes and
the slogan “Sports are Sports, not out of he ordinary [Clal]”- and the goal was to drive a social
change for variety and inclusivity, with the athletes held as examples of excellence and success.
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Statements of the CEO and Chairman

Yoram Nave
CEO

ST AL et
MRarsslstav oy 1144

Haim Samet
Chairman

The company continues to meet its strategic targets and even beyond, which lead to accelerated growth and
streamlining its expenses, which in turn lead to consistent improvements in the underwriting profits.

The reporting period is characterized by record data, both with regard to the Company capital as well as in the
achieving of returns in annual returns of about 21.3% as compared to a negative rate of 1.9% in the parallel period in
the previous year.

Clal continues to lead in invetment returns to its members on a variety of products, and during the report period
shows a record profit of more than w1 billion.

| am proud that we are finishing the third quarter of 2021 with the total capital attributed to the shareholders totaling
about NIS 7.32 billion, a growth of about a billion NIS compared to the total capital at the end of 2020, an impressive
growth of about 16%.

Along with the impressive financial results we continue to lead in customer and company agent service metrics. In this
regard the Company, once again place first in a survey of agent satisfaction in the non-life and pension insurance
sectors.

We have been blessed that since the current board of directors was appointed, in the beginning of 2021, we have, at
every quarter, posted financial reports that have profits lines that are impressive by any measure especially as
compared to past reports.

In Clal Insurance and Finance the work environment is quiet and efficient, and it enables the management and
employees to execute its strategic plan in order to bring profit to the shareholders, attention and care to the insured
and complete cooperation with the agents.

Thank you to the members of the board of directors of Clal Holdings and those in Clal Insurance for the good and
professional direction, aimed at meeting the challenging goals that have been set for the Company.
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Thank You!
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