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Limitation of Liability

This presentation includes partial information only with respect to the
Company'’s results for the period January-June 2021, and was prepared for
summary and convenience purposes only. This presentation cannot serve as
a substitute for a review of the Company’s public reports (including in the
Company'’s financial statements), which contain the complete information
regarding the Company, before reaching any decision regarding an
Investment in the Company'’s securities.

This presentation does not constitute an offer for the acquisition of the
Company'’s securities, nor a request for any such offers, and is intended for

the delivery of information only, as part of the provision of explanations
regarding the Company.

This presentation is an unofficial translation from
the Hebrew language and is intended for
convenience purposes only.

The binding version of the presentation is in the
Hebrew language only.
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Clal Insurance is a leading
iInsurance and long-term savings
groups in Israel

1)
D)

Assets under management: NIS
258 billion (As of the end of March

2027), an increase of 9% compared
with the end of December 2020.

Total premiums, contributions and receipts
with respect to investment contracts in
January- June 2027: approximately NIS 12.1
billion. An increase of 25% compared with
the corresponding period last year.

e Clal Insurance Company rating:
.@ IIAA+\Stable from Standard & Poor's Maalot

Aal.il with stable outlook from Midroog

Operates together with approximately
2,000 insurance agents

Employs apporx. 4,100 employees, since
June 2019 it has downsized apporx 500
employees (an 11% decrease)

oY Platinum+ rating of Maala in the

field of corporate responsibility

= Leading in investment returns over
nl:lﬂl][l tlme

The Company has unigue activity
in the field of mortgages and
credit insurance
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Principal Milestones

- December 2019 December 2019 February 2020 May and July 2020

} Approval of the » Swapping of bonds in an amount Launch of Clal’s button app - > Strategic partnership with the investment
company’s three-year of approx. NIS 750 million for emergency services for the arm of MetLife Insurance |
strategic plan bonds whose early repayment date company's customers in a !nvestment In HIPPO — an American

Is in app. 10 years. variety of areas Insurance company

Company's issuance of share capital
totaling approx. NIS 650 million

| June and July 2020 September 2020 October 2020 October 2020

} Launch of an insurance product } Reporting a solvency ratio of 163% } Setting up a customer unit that will be in } Clal Holdings injected additional Tier 1
protecting from cyber threats - in Clal Insurance (subject to the charge of all online and digital sales activity of capital of NIS 450 million to Clal Insurance
Online Protect distribution provisions) the company, including the provision of digital
Launch of “personal smart risk" tools to the agents channel, strategic

- RN s in life insurance collaborations and direct customers
November and December 2020 December 2020 December 2020 February 2021

> Ranked first among the large = Clal Holdings is becoming a > This year’s Adif's winning Appointment of new board of
insurance companies in the agents’ company without a control selection for the smart directors for Clal Holdings,
service survey in the field of general shareholder personal risk product and Clal’s appointment of Mr. Haim Samet
insurance For the third time in a row, button app as Chairman of Clal Holdings

and in the finance field, for the
second consecutive time

A | varch2o21 | way 2021 May 2021 S22t

} Leadmg in investments returns Purchase of 14% of the digital Launch of smart managers insurance Purchase all of the shares of Davidoff

campaign for study and pension insurance agency WOBI product — Managers FIRST Pension Arrangements
funds

June 2021 July 2021

sasill " Midroog changes the rating outlook of Winning the “Platinum+" rating in the

Clal Insurance from Negative to Stable
S&P Maalot changes the forecast of Clal
Insurance from Negative to Stable

Maala ESG Corporate Responsibility
Index for the second time in a row
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Shareholders’

Shares which ae held by Alrov 15 0%

Real Estate and Hotels Ltd.
70.2%

Shares which are held by
the public and listed for
trade on the Tel Aviv Stock

Exchange

Shares which are held by
Phoenix Holdings Ltd. ?

Shares which are held by Harel
INnsurance Investments &
Financial Services Ltd.

1. To the best of the company’s knowledge, in accordance with information delivered to it to date. Shareholders presented have 5% stake or more.
2. As the Company was informed, including negative possession for short transactions constituting 0.18%.
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Comprehensive Income After Tax Attributable to Shareholders*

(NIS Millions)

Return on 1.8% 10.6% 12.1% 24.1%

Equity**

760

602

357

139

(345)

4-6.2020 4-6.2021

2019 2020 1-6.2020 1-6.2021

*

In the year 2019 the comprehensive income was restated due to retrospective application of the Capital Markets, Insurance and Savings Authority’s circular regarding the

“review provision with respect to the liability adequacy”.
** Return on Equity In annual terms - return on equity is calculated on the basis of profit for the period attributable to the Company's shareholders, divided by equity at the
beginning of the period attributable to the Company's shareholders. The profit used for the calculation of the quarterly return on equity is calculated by multiplying by four the
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Comprehensive Income Before Tax by Segments

(NIS Millions)

Long-term savings = Non-life insurance = Health insurance ~ Other and operations Total
| 5 ~ which were not
~ allocated to segments 4-6/2020 ==

538 4-6/2021 =

212
152

: i eeee—— s el

1,143

582 1-6/2020 ==

376

: s
87 97
40
: s

(138) | § (142)

1-6/2021 1

(290)
(530)
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Non-Life Insurance | Comprehensive Income Before Tax
(NIS Millions)

Compulsory motor Motor property Property Liabilities Credit insurance Total
| and others and others | |

4-6/2020 ==

34 33 4-6/2021 mm

. . . .
. . . .
. . .
. . .
. . .
. . .
:! : 25 : :
0 17 : : g 15 : I
. . . .
. . . .
. . . .
. . . .
. . . .
. . . .
. . . .
. . . .
. . . .
. . . .
. . . .
. . .

(19)

41

27
24 1-6/2020 ==

2) 1-6/2021

- -

(64)

(115) e
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Total Capital

Solvency Ratio Total Capital Attributable to Company Shareholders! (NIS Millions)
Includes transitional measures?

7,045
163% 6,299
152%
5,698
5,187
] I i
12.2019 12.2020 12.2016 12.2017 12.2018 12.2019 12.2020 6.2021

1. In the years 2016-2019 total capital was restated due to retrospective application of the Capital Markets, Insurance and Savings Authority’s circular regarding the
“review provision with respect to the liability adequacy”.
2. The data includes the impact of material capital actions occurring in the period between the calculation date and the publication date of the Company’s economic solvency ratio report
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Gross Premiums Earned, Contributions and Receipts with

respect to investment contracts (NIS Millions)

B Provident M Pension [ Health insurance [ Non-life insurance I Life insurance

6,574 S
5%
9,656

12,117

4-6.2020 4-6.2021 1-6.2020 1-6.2021
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Gross Premiums Earned, Contributions and Receipts with

respect to investment contracts (NIS Millions)

B Provident M Pension [ Health insurance [ Non-life insurance I Life insurance

4-6.2020 7-9.2020 10-12.2020 1-3.2021 4-6.2021
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Assets under Management

(NIS Billions)

B Investment-linked insurance B Nostro M Pension M Provident
contracts and investment contracts

P

!‘!‘ L | L
YT 40

i ALl

31.12.2016 31.12.2017 31.12.2018 31.12.2019 31.12.2020 30.06.2021
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Rate of total general and administrative expenses,

marketing expenses and commissions

Rate of total expenses and
commissions in relation to premiums,
contributions and proceeds in respect

of investment contracts

Rate of total expenses and
commissions in relation to
average managed assets

15.0%
’ 14.7%

11.8%
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Leading Iin investments returns
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Improvement to Company’s Rating
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Leading in Innovation - Service

Establishment of a team of expert bots, based on real employees who will be
integrated into the bot itself. The team will provide a response in a variety of
areas: pension and provident, life, health and travel, elementary and claims
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Leading in Innovation - Sales

Motor insurance

Joining comprehensive motor insurance + mandatory or third party and mandatory

Fast and intuitive new interface, the customer receives a price quote and advances

to online purchase, adjusted also to agents.
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Leading in Innovation — Health Products

“Medical Cancer Compensation” only at Clal — insurance coverage to age 85. Policy holders up to 69 years old can
purchase the policy and insure themselves, even at an advanced age.

“Medical Severe Illnesses” compensation in the event of type 1 diabetes, up to 700,000 NIS with no added payment!
Policy holders age 0 to 21 who, God forbid, are diagnosed with type 1 diabetes, shall be entitled to the full sum of the

iInsurance purchased for them, for no added price.

112NNa
Nn"w 700,000 TY "1X'91 0"1Y1 M0 DA

. tf// \‘ ‘ ’l_
ANOWDYT N2 Y 33 MYpP MTND 772*1D
TR NDRAY D NR 000D

NR MO9IN MR MYND 1"N 17002 O™MoY 'MY2 0NN OY THNAY DRI NPND NRNYD

7V o anx MR mynn 7270 N0 oy mn o a7 mnm,omm X7 rn
ANM o7nwnn 101 DX7Y ANowNN

01 30 790 O'T7 NOWRY 1¥'9 ™ 700,000 TY M1X'9
NN 270 M2 N DDIR MTan ATy 'ran 7na aoma M nTin

wwawvclalbit codl:nnea 779 1M OR7DA AN U7 1M A0N0N M7 0193
: DIN'M7 N9 MOTDNAN 0Tt 72 72 DN IWNNDA Pv7 G700 mmnn 18 N
0'023'01 N2 DI MOAY AN 77 . MOWRAN TV M7 M7 Yo o0 NDana N b: : I

P7U2 NIDA 'POV NIPTNN




Leading Brand

A new Communications Language for Clal Insurance and Finance

The new language reflects the face of Clal Insurance and Finance — a leading financial

company in the Israeli economy, with tens of years of experience, and now also seen as
being up-to-date, innovative and dynamic.

We're launching our new language with a new slogan: “You'll be happy you're at Clal”.
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Corporate Responsibility

Giving from the heart a collaboration with the Paralympic Committee

In various fields of sports: tennis, sailing and goalball. Activity with the Sports
Channel for the Tokyo 2020 Olympics.

Within the framework of our collaboration, we are helping with financial support,
so that they can focus on preparing for the games, and are working synergistically
In order to provide exposure for their inspiring sports activity.

As it does every year, Clal Insurance and Finance is working with the Latet
organization to put together food packages for Rosh Hashanah, so that families
with financial difficulties will be able to have a holiday meal.

At the beginning of the month, hundreds of Clal Insurance and Finance workers
and executives got to work packaging hundreds of food packages.

Corporate Responsibility The Company has widespread activity and

commitments in the advancement of issues in the field of corporate responsibility,
this as part of its ongoing day-to-day activity; in July 2021, the Company won, for
sl s the second time in a row, the highest rating of Platinum+ on the Maala ESG
fae kwan Do Paralympic athicte Corporate Responsibility Index for businesses, and has been included in the group
o 4 of leading business corporations in the field of corporate responsibility. 999 T
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Statements of the CEO and Chairman

We are continuing to show significant growth in the Company's revenues, while streamlining expenses, leading to a
consistent improvement in underwriting profits, in accordance with and beyond the strategic plan.

Clal has been implementing its hybrid distribution channels approach, through open architecture and full adaptation to
its customers' and agents’ needs, to implement digitization in all of its areas of activity — sales, service and operations,
which constitutes a force multiplier for the Company's continued growth and streamlining.

The scope of the Company's managed assets has been growing continuously and this quarter reached a new high of
NIS 258 billion, a 21% increase, compared to the corresponding quarter last year. I'm happy to note that we are
finishing the second quarter of 2021 with the total capital attributable to the Company shareholders amounting to NIS
7,066 million, an increase of some NIS 1.7 billion, compared to total capital in the corresponding quarter last year, an
impressive 32% growth.

Yoram Nave
CEO

In the meantime, in the past two months the companies Midroog and S&P stabilized the rating outlook of Clal
Insurance and Finance and maintained a rating of Aa1l and AA+, respectively.

T i 5
MRarsslstav oy 1144

In July 2021 we won, for the second time in a row, the highest rating of Platinum+ on the Maala ESG Business
Corporate Responsibility Index for businesses, and we have been included in the group of leading Israeli companies in
the field of corporate responsibility.

The good results from the first two quarters of 2021 are indicative of a consistent and positive trend in the
Company'’s activity.

The persistence in strengthening Clal’s core businesses and the increase in the scope of managed assets,
are consistent with its vision — to increase value for shareholders, members and policy holders, and to
position itself among Israel’s leading insurance companies.

All of these cannot take form without the vigorous work by the Company’s management and workers.

Haim Samet
Chairman
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Thank You!
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