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Limitation of Liability 

This presentation includes partial information only with respect to the Company’s
results for the period January-September 2020, and was prepared for summary and
convenience purposes only. This presentation cannot serve as a substitute for a
review of the Company’s public reports (including in the Company’s financial
statements), which contain the complete information regarding the Company,
before reaching any decision regarding an investment in the Company’s securities.
This presentation does not constitute an offer for the acquisition of the Company’s
securities, nor a request for any such offers, and is intended for the delivery of
information only, as part of the provision of explanations regarding the Company.

This presentation is an unofficial translation from the Hebrew 
language and is intended for convenience purposes only. 
The binding version of the presentation is in the Hebrew 
language only. 



Clal Insurance is one of the leading insurance and long-
term savings groups in Israel 

Assets under management: NIS 220 billion (As of the end 
of September 2020), On a similar scale to the end of 
December 2019 despite the COVID-19 crisis. As of the 
end of November 2020, the amount of assets increased 
to app. NIS 229 billion.

Who we are?

Clal Insurance Company rating:
ilAA+\Negative from Standard & Poor's Maalot 
Aa1.il with negative outlook from Midroog 

Total premiums, contributions and receipts with 
respect to investment contracts in January- September 
2020: approximately NIS 14.5 billion. An increase of 4% 
compared with the corresponding period last year.

Operates together with approximately 
2,000 insurance agents

Employs approximately 4,200 employees 

Platinum+ rating of Maala in the 
field of corporate responsibility

Leading in investment returns over time

The Company has unique activity in 
the field of mortgages and credit 
insurance



Principal milestones in the last year

October 2020 November 2020

February 2020 July 2020December 2019

July 2020

June 2020

June 2020

September 2020 September 2020 October 2020

December 2019 December 2019 May 2020

Launch of Clal’s 
Button App –
emergency services 
to the company’s 
clients in a variety of 
fields

Launch of online 
house insurance

Launch of an 
insurance 
product 
protecting from 
cyber threats –
Online Protect

Winning Adif’s 
“Choice of the 
Year” award –
Clal Express and 
Pensia Mavticha

Swapping of bonds 
in an amount of 
approximately NIS 
750 million for bonds 
whose early 
repayment date is in 
app. 10 years.

Strategic 
partnership with 
the insurance 
company MetLife

The Button App. 
campaign wins 
the best launch 
award of the 
Israeli Marketing 
Association

Investment in 
Hippo – an 
American 
insurance 
company

Launch of a 
product in life 
insurance –
"personal smart 
risk"

Reporting an 
solvency ratio of 
163% in Clal 
Insurance (subject 
to the distribution 
provisions)

Clal Holdings 
injected 
additional Tier 1 
capital of NIS 
450 million to 
Clal Insurance

Launch of a three-
year strategic 
plan for the 
company

For the third time 
in a row - ranked 
first among the 
large insurance 
companies in the 
agents’ service 
survey in the field 
of general 
insurance 

Setting up a customer services 
unit that will be in charge of all 
online and digital sales activity 
of the company, including the 
provision of digital tools to the 
agents channel, strategic 
collaborations and direct 
customers

Company’s 
issuance of share 
capital totaling 
app. NIS 650 
million



Shareholders

75.7%

5.0%

6.0%

6.5%

6.8%Shares which are held by Mr. Moshe Arkin

Shares which are held by Phoenix Holdings Ltd.

Shares which are held by Harel Insurance 
Investments & Financial Services Ltd. 

Shares which are held by the public 
and listed for trade on the Tel Aviv 
Stock Exchange

Shares which held by Alrov Real 
Estate and Hotels Ltd.

* To the best of the company’s knowledge, in accordance with information delivered to it to date. Shareholders presented have 5% stake or more.



Comprehensive Income After Tax Attributable to Shareholders* (NIS Millions)

265

(260)

(80)(45)

7-9.20207-9.20191-9.20201-9.2019

89

(197)

20192018

(3.8%) 1.8% 19.8%(20.0%)(1.9%)(1.2%)Return on Equity**

*    In the years 2018-2019 and in the corresponding periods last year, the comprehensive income was restated due to retrospective application of the Capital Markets, Insurance and Savings    

Authority’s circular regarding the “review provision with respect to the liability adequacy”.

**  Return on Equity In annual terms - return on equity is calculated on the basis of profit for the period attributable to the Company's shareholders, divided by equity at the  

beginning of the period attributable to the Company's shareholders. The profit used for the calculation of the quarterly return on equity is calculated by multiplying by four the   

quarterly profit.



Managed Assets (NIS Billions)

Investment-linked insurance contracts and investment contractsNostroPension Provident
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• The decrease in insurance premium in the health insurance line of business stems from termination of engagement in collective long-term care insurance with Kupat Holim Leumit; 

premiums earned from this engagement in the corresponding period last year amounted to app. NIS 33 million. After deducting the premiums received last year from Kupat Holim 

Leumit, the health insurance premiums increased by app1% compared with the corresponding period last year.

Gross Premiums Earned, Contributions and Receipts with respect to 
investment contracts (NIS Millions)

Life insuranceNon-life insurancePension Provident Health insurance
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Total general and administrative expenses, marketing expenses and 
commissions (NIS Millions)

January-September July-September

2,074 
2,177 

1-9.20201-9.2019

711 728 

7-9.20207-9.2019

(2%)
(5%)



Rate of total general and administrative expenses, marketing expenses 
and commissions 

1.26%

1.39%

1.51%

1-9.2020*20192018

Rate of total expenses and 
commissions in relation to 

average manage assets

Rate of total expenses and commissions in 
relation to premiums, contributions and 

proceeds in respect of investment contracts

14.4%
15.0%

15.9%

1-9.202020192018

* The data for the period 1-9 2020 is calculated on an annual basis



Income from Nostro Investments (NIS Millions)

834

400434484500

(550)

Estimate since
beginning of year

through close to the
date of publication of
financial statements

Estimate from
1.10.2020 to close to

the date of
publication of

financial statements

1-9.20207-9.20204-6.20201-3.2020



Comprehensive Income Before Tax by Segments (NIS Millions)

7-9/2019

7-9/2020

1-9/2019

1-9/2020

Long-term savings Non-life insurance Health insurance
Non-reporting 

operating segments
Total

(160)
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0
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138

(391)

107 131
37
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348
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Total

*   In the year 2019 and in the corresponding periods last year, the comprehensive income was restated due to retrospective application of 

the Capital Markets, Insurance and Savings Authority’s circular regarding the “review provision with respect to the liability adequacy”.



Long Term Savings | Comprehensive Income Before Tax (NIS Millions)

Pension Provident TotalLife insurance1

7-9/2019

7-9/2020

1-9/2019

1-9/2020

Pension Provident TotalLife insurance1
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(1)
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*   In the year 2019 and in the corresponding periods last year, the comprehensive income was restated due to retrospective application of 

the Capital Markets, Insurance and Savings Authority’s circular regarding the “review provision with respect to the liability adequacy”.



Non-Life Insurance | Comprehensive Income Before Tax (NIS Millions)
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98

4
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and others
Credit insurance TotalCompulsory motor

* In the reported period there was an app. NIS 45 million decrease in the provision relating to the implications of the Vinograd and 

Kaminetz Committee, compared to an app. NIS 122 million decrease in the provision in the corresponding period last year.



Results of calculation of the Economic Solvency Ratio as of 
December 31 2019

Economic Solvency Ratio subject to the distribution provisions

152%
163%

152% 144%

179%
170%

180%
162%

195%

165%

2018 2019 2018 2019 2018 2019 2018 2019 2018 2019

כלל מגדל הראל מנורה Clalהפניקס Migdal Harel Menora Phoenix



Leading Investments



Rated Platinum Plus 
in the corporate responsibility metric



Ranked first
In service in the field of general insurance

The company was given the highest grades in leading categories, including 
fairness, transparency, prices, employees’ availability, flexibility, 
convenience of using the company’s portal, warm and personal 
relationships with the professional team and high satisfaction from 
company’s functioning during the COVID-19 crisis

Leading in service



Leading in service

Ranked first

In the Israeli Management 
Center’s competition 
for excellence in service and customer experience



Measurement by the Capital Markets Authority –
insurance companies that excelled in their support to 
customers during the COVID-19 crisis

Leading in service

The Authority assessed a number of actions that 
benefited customers in three different categories

Economic benefits to customers1

Economic benefits in new transactions2

Insurance terms benefits3

At the end of the assessment, each company was 
assigned a grade between 0 to 8



• “Personal Smart Risk” – tailored life 
insurance On the occasion of the 
launch insured persons are given 
benefits

• Immediate allowance – a range of 
solutions for retirees alongside a new 
renumeration model for plans

• Amendment 190

• Uniform profile

• Active uniform profile

• Pension fund

Leading in product innovation

Life insurance



Leading in product innovation

• Compensation up to NIS 700,000

• Entry age – since birth instead of 6 
months

• And! – compensation in respect of 
hospitalization of children for more 
than 30 days – at no cost

Health insurance



Podcasts –
“the things that matter”

Leading in innovation

• A new series of podcasts that 
will deal in the things that 
really matter in our life: health, 
finance, cybersecurity and 
more.

• Conversations with the best 
experts bringing new 
perspectives on a variety of 
insurance and finance issues, as 
well as tools for dealing with 
situations we encounter on a 
daily basis



A significant improvement 
in company’s ranking in the  
top 100  companies to work 
for in Israel 
rating issued in respect of 2019 by 
TheMarker and Coface BDO 

Our employees love the company



The third quarter’s results of Clal Insurance and Finance reflects the company’s resilience and its ability to tackle crises such as the COVID-19 crisis.

Despite the COVID-19 crisis, the company successfully implements the strategic plan it outlined towards the end of 2019, and presents high

revenue growth compared to sector peers, alongside a consistent reduction in costs.

Despite a turbulent year in capital markets, we report net income of app. NIS 265 million, an app. NIS 535 million increase compared with the

corresponding quarter last year in which we reported a loss. At the same time, the company continues streamlining its activities, and at the

beginning of the month we implemented an organizational change that will allow further streamlining in the future beyond the targets set in the

approved strategic plan.

At the end of the first quarter, due to the impact of the COVID-19 crisis on markets, we did not collect variable management fees from our

customers. The balance of variable management fees which the company refrained from collecting was app. NIS 580 million. During the second

and third quarters of 2020 and subsequent to balance sheet date, the value of the assets increased and positive yields were achieved which

covered the management fees debt in full; the company even recorded accumulated increase from variable management fees since the beginning

of the year, amounting to app. NIS 180 million, which is in line with projections issued by the company for 2020 – before the COVID-19 crisis.

In this report we published a solvency ratio of 163% - one of the highest in the sector – which reflects the company’s financial stability and enables

it high level of flexibility in the management of its businesses.

Concurrently, the company continues to provide high-quality and professional service to its customers as it always used to, and is prepared to

business continuity with all its stakeholders. This is reflected ,among other things, in the company’s high ranking in service quality indexes

published by the Capital Market Authority. As part of the crisis and its impact on our customers, we implemented a number of measures in order

to make it easier for them to deal with the crisis. This is reflected in the company’s being ranked second out of all insurance companies, in the

Capital Market Authority’s solidarity index. In addition, this month Clal Insurance and Finance was ranked first among all large insurance

companies, for the third consecutive year, in agents’ satisfaction survey regarding services rendered in the field of general insurance.

"

"

Yoram Naveh, CEO



Thank You


