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Limitation of Liability

This presentation includes partial information only with respect to the Company’s results for the period January-

September 2017, and was prepared for summary and convenience purposes only.

This presentation cannot serve as a substitute for a review of the Company’s public reports (including in the
Company’s financial statements), which contain the complete information regarding the Company, before reaching

any decision regarding an investment in the Company’s securities.

This presentation does not constitute an offer for the acquisition of the Company’s securities, nor a request for any
such offers, and is intended for the delivery of information only, as part of the provision of explanations regarding the

Company.
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Comprehensive Income After Tax Attributable to

Shareholders (NIS Millions)
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The results include (net of tax):
Impact of the low interest rate environment on
insurance liabilities (124) % (218) (440) (162)
Estimated impact of the Winograd committee (90) (3) (44) (81) (62)
Special provisions in long term savings (65) 0 (27 (66) (40)
Impairment of goodwill in the provident segment (16) - - (53)
Repayment fee for deferred liability notes (15) (11)
Impact of the update of tax rates 37 13 - 13 -
Update of the discount rate used to calculate
L . . 57
liabilities for paid pensions
Update to provisions with respect to claims which (10)
were filed against the Company
Voluntary retirement program (15) (15)
miotal (274) 109 (303) (584) (285)
Comprehensive income without these effects 396 77 280 228 467
Normalized return on equity 8.7% 7.7% 22.9% 6.7% 13.3%
INSURANCE



Composition of Comprehensive Income

After Tax Attributable to Shareholders

Total

Investment income not
held against insurance
business operations

Profit (loss) from

insurance operations

Financing expenses

Taxes

Other

122

2016

NIS Millions

186

7-9.2016

227

182

(23)

7-9.2017

(356)
1-9.2016

1-9.2017
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omprenhensive Income Betore Tax from

Insurance Operations by Segments
NIS Millions

142 267 194

Total

i Health insurance

H Non-life insurance

H Provident

@ Pension

® Life insurance

(548)
2016 7-9.2016 7-9.2017 1-9.2016 1-9.2017
Health insurance 216 130 64 (39) 104
Non-life insurance (13) (3) 6 19 10
Provident 8 12 9 30 (74)
Pension 43 13 1 31 6
Life insurance (113) 115 (145) (589) 147
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® Provident

E Pension

M, Health

® Non-life

m Life

Gross Premiums Earned and Contributions

2016

(NIS Millions)

7-9.2016 7-9.2017 1-9.2016 1-9.2017

* Excluding central provident fund for severance pay and for other purposes
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Long Term Savings Segment - Management

Fees NIS Millions)

956
886

Provident

B pension

H Fixed management
fees

236

H Variable
management fees

2016

7-9.2016 7-9.2017

1-9.2016 1-9.2017

Change in known index during the

period (0.3%) 0.4% (0.5%) 0.0% 0.2%




Impact of the Low Interest Rate Environment on

Profit Before Tax with Respect to Insurance

L iabilities (NIS Millions

477

' Health insurance

H Non-life insurance*

(10)

H Life insurance

(335) | (346)

(467) (492)

Q1 Q2 Q3 Q4 2016

Q1 Q2 Q3 1-9.2017

2016 ! 2017

* Including the provision for the possible implications of the Discounting Regulations, in light of the recommendations of the Winograd committee.
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Non-Life Insurance - Main Results

Comprehensive income before tax 2,938 5 g27 > 663 Gross premiums
323 : 2395 933!
267 | !
231 217 | 1,717 1,797
(13) | 2012 2013 2014 2015 2016 | 1-9.2016 1-9.2017
2012 2013 2014 2015 2016  1-9.2016 1-9.2017
LR* (Retention) CR** (Retention)

99% : 969% 100%

81%  77%

109%  105%
] I il

93% 93%
65% 70% I

2012 2013 2014 2015 2016 1-9.2016 1-9.2017 2012 2013 2014 2015 2016 1-9.2016 1-9.2017

* After neutralizing the provision for the possible implications of the amendment to the Discounting Regulations, in light of the
recommendations of the Winograd committee.

** After neutralizing compulsory motor, during the reporting period, CR on retention was 98%, as compared with 106% in the ICI nl
corresponding period last year.
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1.

Non-Life Insurance -Comprehensive

Income Before Tax (NIS Millions)

Total non-life insurance Compulsory motor?
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Liabilities and others?* Credit insurance

g

2 10
(35) 23) (31) 5 i
(80) ! '
7-9.2016 7-9.2017 1-9.2016 1-9.2017 7-9.2016  7-9.2017

1-9.2016 1-9.2017

| 23
| [
1
j i 1
28 ” i
: . _H
. ©

Motor property?

7-9.2016 7-9.2017 1-9.2016 1-9.2017

Property and others®

26

7-9.2016  7-9.2017 + 1-9.2016 1-9.2017

Compulsory motor - The decrease in income during the period was primarily due to the fact that a deterioration is apparent in average claims, which was

reflected in the actuarial model, as compared with an improvement in the actuarial model and a release of reserves in the corresponding period last year.

Motor property - The increase in income during the period was primarily due to the improvement in underwriting results in individual business operations and

the discontinuation of losing business operations, as part of the Company’s strategy in recent years.

Property and others - The transition from loss to income was primarily due to the improvement of underwriting profitability in the fire and property branches, ICI nl
due to business optimization and the non-renewal of the students personal accident insurance branch, for which loss was recorded in the corresponding period

last year.

INSURANCE

Liabilities and others - The increase during the period was due to the improvement in underwriting results relative to the corresponding period last year.




Health Insurance -Main Results

Comprehensive income before tax* Gross premiums earned
1,799
s 0 151y 1613 1616 1674 .

153 i

A
—

1,352 1,415

2012 2013 2014 2015 2016 11-9.2016 1-9.2017

(39)
2012 2013 2014 2015 2016 1-9.2016 1-9.2017 )
LR (Retentiop) 110% CR (Retention)

82%

% 95% 9005 9oy | 9106  98%
] i% 68% 63% 61% 63% 66% I i

2002 2013 2014 2015 2016 192016 1-9.2017 2012 2013 2014 2015 2016 1-9.2016 1-9.2017

A. The increase in premiums was primarily due to the increase in individual business
* The transition to income during the period was due to the liability adequacy test, which resulted, in the

corresponding period, in an increase of the reserves in the amount of approximately NIS 180 million, with no ICLRL

effect during the reporting period. INSURANCE
11



Managed Assets by Portfolio (Nis Billions)

H Provident

H  Pension

i Nostro

g Investment-linked
insurance contracts and
investment contracts

2012 2013 2014 2015 2016

1-9.2016 1-9.2017

Ratio of nostro to total managed

22% 20% 19% 18% 17% 17% 17%
assets
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Main Debt of the Group (NIS Millions)

Total main debt

3,240
K Broadgate
@ Clal Holdings solo
E' Clal Credit & Finance 3240

m Clal Finance — public
bonds

@ Clal Insurance

31.12.2012 31.12.2013 31.12.2014 31.12.2015 31.12.2016 30.09.2016 30.09.2017
2013 2014 2015 2016 1-9.2016 1-9.2017
Raisings in Clal Insurance 150 513 695 201 - -
cI?tc;p:rlyments to external parties, interest, linkage and (840) (855) (462) (129) (132) (148)
Total change 688 342 233 72 132 148
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al Insurance - Required Capital ano

Effective Capital Surplus
NIS Millions

Capital requirements pursuant to the Control Regulations -
accounting solvency regime

5 7,813

7,337 A 72
6,660 i 6,728

5,953 i
 Effective capital 5 376 J |
surplus ' i
Required capital and i
required capital surplus !

A 540 4.6 4 0 479 i 4,839

31.12.2012 31.12.2013 31.12.2014 31.12.2015 31.12.2016 E 30.09.2016 30.09.2017
Rate of effective capital surplus to 18% 31% 43% 550 57% ! 42% 62%
required capital
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Estimated Capital Status According to the Solvency Regime

As of December 31, 2016

v In June 2017, a circular was published on the subject of "Provisions regarding the implementation of a
Solvency Il-based economic solvency regime for insurance companies"” (hereinafter: the "Solvency
Circular"), in which provisions were set forth regarding the calculation of equity, and regarding the
economic solvency capital requirement. The solvency circular includes several changes to the provisions
regarding calculation which were set forth in previous provisions regarding the performance of IQIS.

v’ The solvency circular specified an adoption date of June 30, 2017 and a distribution period during which
the solvency capital requirement will increase gradually, from a rate of 60% of the solvency capital
requirement according to the circular, up to full compliance with the calculation, which will be required
based on the data for December 31, 2024. This distribution period is in addition to the transitional
provisions which were determined regarding the capital requirement with respect to the stock risk sub-
component, according to which the capital requirement will increase gradually, with respect to this sub-
component, over a period of seven years.
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Estimated Capital Status According to the Solvency Regime

as of December 31, 2016 (Cont.)

v Presented below is a summary of the calculation results as of December 31, 2016, which are included
in the board of directors’ report:

L. SCR (Solvency)
NIS Millions
Full Distribution
Current equity 8,866 7,887
Required capital 7,969 4,418
Surplus (deficit) 897 3,469
Solvency ratio 111%

v The solvency ratio data were not reviewed by the auditors as part of their review of the financial
statements.
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""Despite the significant consequences of the low interest rate
environment, which affect the reported results, the Company is
successfully offsetting these effects, through underwriting profits
and increased variable management fees, due to the capital
market activities in the last nine months. The greater the increase
of the interest rate environment, the more the provisions for the
aforementioned consequences are expected to decrease, and to

positively affect comprehensive income."
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Thank You
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